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My journey with Jewish Family and Children’s Service of Greater Philadelphia (JFCS) began almost a decade ago 
when my husband and I wanted to impact mental health services for our community’s most vulnerable. We 

found a partner in JFCS and together, we created the Mental Health Network. As we became more engaged, I 
was privileged to join the Boards of Directors and Trustees and came to understand the depth and breadth of 
JFCS’ services. And now as Board Chair, my passion for the meaningful work of this vital community resource 
continues to deepen.  

At a time when life holds so much uncertainty for so many, the work of JFCS is critical. Today, thanks to the 
legacy of our recently retired President and CEO Paula Goldstein, we are stronger than ever. And our new 

President and CEO, Robin Brandies, brings a unique set of leadership skills, a deep understanding of the power of 
partnership, and a vision for how our agency can grow. She excels at cultivating relationships, and her credibility and 

sincerity have already inspired trust from the Board, professional team, and valued donors. Robin’s leadership is evident in her 
stewardship of the recent Abramson Senior Care merger, and she brings enthusiasm and commitment to her work.

The dedicated JFCS staff demonstrates this same level of professionalism. They are truly on the frontline. Whether they are 
helping a family access benefits to keep food on their table, providing emergency funds for a Holocaust Survivor dealing with 
a medical crisis, or fostering community for people with disabilities, they are steadfast in their devotion to our clients and 
passionate about their work.

Together with these purpose-driven individuals, I am fortunate to serve alongside a Board whose deep and enduring 
commitment to JFCS’ mission is truly unparalleled. Every day we are proud to serve the community—and propel the agency 
forward. I am profoundly grateful to be part of this important work, and to have been given the opportunity to be an active 
partner in shaping its future.

Caren Barnet 
Chair of the Boards of Directors and Trustees

Providing Critical Services with Passion & Professionalism



I am excited and deeply humbled to have stepped into my new role as President and CEO of JFCS this past 
September. As a longtime admirer of the mission, innovation, and leadership of JFCS, it is an honor to lead this 

exceptional organization in its next chapter.

We are off to an inspiring and expansive start. We have already achieved a significant strategic milestone with 
the recent merger of JFCS and Abramson Senior Care. Having worked side by side as trusted partners for 
decades, combining our strengths will broaden our reach, and create a single door for our most vulnerable older 
adults to access the care and support they need. 

More than ever, it is essential for mission-aligned organizations to come together in service to those who are 
marginalized in our community. Especially during turbulent times and amidst diverse perspectives, the drive to serve 

those in need unites us as we embrace the Jewish values of community (kehillah), dignity (b’tzelem elohim), and repairing 
the world (tikkun olam). Change takes courage and can be challenging, but it also comes with opportunities to grow, to enhance 
capabilities, and to leverage resources.  

JFCS is poised for ongoing success due to the bold and dedicated leadership of our Boards of Directors and Trustees. It is a true 
privilege to work with such mission-focused, committed, and driven individuals. I am especially honored to partner with our new 
Chair of the Boards of Directors and Trustees, Caren Barnet, who brings years of professional nonprofit and communications/
marketing expertise to her role, as well as extensive volunteer leadership experience.

With so many new beginnings, we should never lose sight of how we got here. As our 170th anniversary year draws to a close, 
we reflect with gratitude on the thousands of dedicated staff, volunteers, Board members, Trustees, community members, and 
clients who have seen us through these many decades. The passion to serve, the capacity to give of oneself, and the willingness to 
embrace change as opportunity is at the core of who we are as an organization. 

Through challenging times, major institutional transitions, and national crises, JFCS has been a beacon of hope, community, and 
professionalism. We carry this torch forward into the next 170 years and beyond. 

Robin Brandies
President & CEO

New Beginnings & New Opportunities



RESPONDING IN CRISIS

99% of clients facing homelessness 
remained sheltered through our 
Housing Support Program

8,138 clothing items distributed 
through emergency packages for 
those in urgent need

Over $325,000 in emergency 
funds provided to Holocaust Survivors 
to cover medical bills, home repairs, 
food assistance, and more

1,624 callers reached out to our 
Care Navigation intake line for services 
or referrals

571 new clients supported through 
the Care Navigation screening process

JFCS  
impacted the  

lives of

OVER  
33,000

individuals this  
past year



MEETING BASIC NEEDS

52 pop-up shops served 6,747 community 
members and distributed:
	� o �Groceries equivalent to 19,987 meals
	 o �22,370 articles of clothing

Two-thirds of care management 
clients received support for multiple areas 
of need

22,425 care management hours worked 
on behalf of clients

195 Orthodox clients accessed culturally 
competent care management

150,200 hours 
of home care enabled 
Holocaust Survivors to 
age with dignity

22,425 care 
management hours 
worked on behalf of 
clients

$209,828 in financial assistance 
covered rent, utilities, medical bills, 
and other essentials for individuals and 
families in need

$206,000 in new government 
benefits obtained for clients

$26,630 in concrete goods 
facilitated for clients, such as prepared 
meals and appliances



3,000 counseling, art therapy, and psychiatry 
sessions supported 324 children and adults

95% of counseling clients reported feeling a 
strong therapeutic alliance with their JFCS clinician

68 clients connected to additional services 
through the Mental Health Network, and mental 
health trainings equipped 339 professionals

892 counseling sessions supported students at 
local university Hillels

IMPROVING MENTAL HEALTH

56 support group sessions helped 
individuals find connection and explore life’s 
challenges together

2,445 youth and adults attended 
suicide prevention workshops

100 clients helped by our Hoarding 
Support Program and over 400 
professionals trained to better understand 
hoarding disorder



BUILDING POSITIVE LIFE SKILLS

10,567 children and teens acquired skills 
to avoid problem gambling, reduce the risk 
of alcohol and substance use, practice bodily 
autonomy, and more

108 sessions empowered individuals to 
improve their financial literacy and well-being 

879 community members attended 
LGBTQ+ inclusivity trainings

66 at-risk adolescents received one-on-one 
support to manage drug and alcohol use

32 children with a family member struggling 
with substance use found friendship and support 
at Camp Mariposa 

31 students developed skills for future success 
through Helping Hands: A Summer Work 
Readiness Experience



1,978 individuals attended J.Proud 
events for the Jewish LGBTQ+ 
community

143 older adults benefited from our 
Northeast Philadelphia program helping 
older adults to remain living in their own 
homes

759 volunteers of all ages gave back 
to the community

FOSTERING SUPPORTIVE COMMUNITY

219 events and workshops supported people with 
disabilities in building interpersonal and life skills

433 older adults found community through Social 
Programs for Positive Aging, 90% of whom reported 
decreased loneliness 

Daily events at The Barbara and Harvey Brodsky 
Enrichment Center offered opportunities for 
socialization, education, and volunteering



CREATING & SUSTAINING 
HEALTHY FAMILIES

28 infant adoptions facilitated by 
Open Arms Adoption Network 

291 families participated in Open 
Arms Adoption Network’s educational 
workshops and 124 adoptive families 
participated in community building 
events

139 parents  
participated in  
workshops to build healthy 
parent-child relationships, 
benefiting 324 children 

499 support sessions 
assisted young parents facing 
adverse life circumstances

On October 1, 2025, JFCS and 
Abramson Senior Care (ASC) 
merged to provide a single, 
comprehensive resource for older 

adults and their caregivers. In Abramson Senior Care’s 
last fiscal year: 

1,105 callers received information and referrals through 
the 24-hour help line

1,091 older adults living with dementia or chronic 
illness received specialized care management 

523 individuals benefited from community health and 
caregiver education

300 professionals benefited from education on ASC 
programs and eligibility
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OPERATING REVENUE  
& INVESTMENT OF RESOURCES

JFCS partners with the Jewish Federation of Greater Philadelphia and is a 
member of the Network of Jewish Human Service Agencies and United Way.

Social services for Jewish Nazi victims have been supported by a grant from 
the Conference on Jewish Material Claims Against Germany.

Contributions from Foundations & Individuals 

Annual Fundraising Event 

Service Fees 

Income from Trusts 

Jewish Federation of Greater Philadelphia 

JFCS Foundation 

Fees & Grants from Government Agencies 

Conference on Jewish Material Claims Against Germany

Employee Retention Tax Credit 

Fundraising 

Marketing & Administration 

Older Adult Services 

Individual & Family Services 

Education & Outreach Services 

Open Arms Adoption Network 

Our Closet In Your Neighborhood 

The Barbara and Harvey Brodsky Enrichment Center 

FY2025 Unaudited Investment of Resources: $14,899,000 

FY2025 Unaudited Operating Revenue: $16,470,000


